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The information summarized in this report is drawn from two evaluation reports completed for LawMatters:  The LawMatters First Phase Evaluation Report and the LawMatters Training Assessment Update (Focus Consultants, March and June, 2009).

What is LawMatters at Your Local Public Library?

The LawMatters at Your Local Public Library Project helps public libraries in BC add new and updated legal resources to their collections in order to provide BC residents with increased access to information about the law.

LawMatters also provides legal reference training to public librarians to help support their capacity to address the legal reference questions of library patrons.

Almost 250 public libraries have been provided with funding assistance by LawMatters to expand, improve or update their legal reference collections and resources.

LawMatters is funded by the Law Foundation of BC and is coordinated by Courthouse Libraries BC.

(  (  (
The benefits of increasing public access to legal information through the public library system are well established
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LawMatters Activities

Since 2008 the LawMatters Project has provided:

· Public libraries with a recommended “core list” of legal reference materials based on library size;

· Advice and consultation to library staff to help libraries update, add or discard outdated legal reference materials;

· Funding assistance so that libraries can improve or expand their legal reference print resources.  Two hundred and forty-three libraries in BC have received funding to improve their legal reference collections;

· Face-to-face, online and webinar training for library staff on how to effectively use print and online legal reference materials in order to better assist their patrons;  

· Information about legal resources and services that exist outside the library that may be helpful to patrons;

· Assistance to libraries on ways to inform the public about the legal reference materials and assistance that are available.

Training Provided by the LawMatters Project

Description of Training

LawMatters provides three types of legal reference training to public library staff:

· Searching QP LegalEze – is a two-hour webinar training session that introduces library staff to the basics of Searching the QP LegalEze database.  QP LegalEze is a web-based subscription service that provides access to BC statutes, regulations and legislative documents.  QP LegalEze is available at all public libraries in BC.

· LawMatters for Library Staff Introductory Legal Reference Training – is an in-person workshop that provides basic information on print and online legal reference materials resources, legal reference search strategies, and how to address legal reference questions.  This introductory training was specifically designed by LawMatters to introduce library staff to an overview of the legal reference area and to major print and online resources.

· Legal Information Sources – is an eight-week, web-based distance education elective course that is part of the Public Library Service Branch’s (PLSB) Community Library Training Program (CLTP) for BC public libraries.  Students receive credit for completing the course and receive a certificate for completion of core courses.  PLSB manages the publicity, registration, software and technical assistance and the workshop is facilitated and updated by LawMatters. 

Level of Participation in LawMatters Training 

· Twenty-five training workshops or webinars were provided to public library staff by LawMatters between November 2007 and June 2009 (Table 1).

· Three hundred and eighty-nine public library staff members attended the training. Over 60% attended the Introductory Legal Reference Training.  Introductory Legal Reference Training workshops were conducted in most regions of the province.

· Half of the library staff who attended the Introductory Legal Reference Training said that they receive legal reference questions from patrons frequently (between one and several times a week).

Table 1:
Legal Reference Training Provided by LawMatters (to June 2009)

	Type of Training
	Number of Workshops or Webinars
	Attendance

	QP LegalEze
	11
	132

	LawMatters Introductory Legal Reference Training
	13
	248

	Legal Sources Training
	1
	9

	TOTAL
	25
	389


Participant Assessment of LawMatters Training

The majority of participants had a positive response to the training provided by LawMatters.  Participants valued the opportunity to learn about and explore print and online legal reference resources, felt the workshops and webinars were well structured and facilitated and liked being able to use the resources in order to practice hands-on work with “real life” questions.  Those who attended the introductory training felt that this workshop provided a very good overview of legal reference materials and resources.

The most common concern among those who attended the introductory training was that the time available to explore the resources and do practice questions was sometimes insufficient.  The time factor was more problematic when the training was under two hours.  In many cases the length of the training was beyond the control of LawMatters and is determined by the capacity of libraries to send staff to training. 

Those attending the Introductory Legal Reference Training wanted to have more opportunity to explore online and web-based resources, to explore resources such as CANII and to learn about print and online resources related to specific areas of the law, particularly in relation to family law. 

Participants in the QP LegalEze training were also very positive about the contents and structure of the training.  They felt that the workshops were well facilitated, the objectives of the training were clearly stated, and there was sufficient opportunity to explore online resources.  No major problems working online were reported.  Having time to do hands-on practice using QP LegalEze to address practical “real life” legal reference questions was considered to be the most useful aspect of the QP LegalEze training.

Benefits of LawMatters Training

Participating in LawMatters training significantly increased the confidence levels of public library staff in terms of their responding to the legal reference questions of patrons.  Prior to taking the Legal Reference Introductory Training, 58% of the staff said that they had a low or very low level of confidence in the legal reference area.  After taking the training 83% reported a moderate to high level of confidence.  Results were statistically significant for both QP LegalEze and the Introductory Legal Reference Training participants. 

Participant Confidence Levels BEFORE
  Participant Confidence Levels AFTER
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LawMatters Legal Reference Survey

Description of the Legal Reference Survey

The LawMatters Legal Reference Survey is a two-year research project that involves surveying a random sample of public libraries in BC to determine:

· How frequently legal reference questions are asked by public library patrons in BC;

· The legal topics that legal reference questions address;

· The characteristics of libraries that receive legal reference questions;

· The types of online and print resources that library staff use to address legal reference questions;

· The types of resources outside the library that public library staff recommend to patrons;

· Whether the funding, training and promotional support provided by LawMatters has changed the frequency and type of legal reference questions being asked by patrons or the types of materials and resources being used by library staff.

Libraries of all sizes were included in the survey to accurately reflect the range and type of library services provided throughout the province.  

The first phase of the Legal Reference Survey was conducted over a seven-day period in January 2009.  The second and comparative phase of the survey will be implemented in January 2010.  

Description of Libraries Participating in the Survey

· There was an 85% participant completion rate in the first phase of the Legal Reference Survey.  One hundred and thirty-six libraries completed the survey.

· Public libraries from all regions of the province participated.

· Libraries of all sizes were involved: 54% of the libraries were located in communities of less than 10,000 people.  46% were located in mid to large-size communities.

· Almost half of the libraries in the survey were open more than 45 hours a week; about a quarter were open twenty-five hours a week or less.

· A third of the libraries in the survey had a very small staff consisting of three or fewer full or part-time paid staff.  

· Fifty-two percent had at least one full or part-time professional librarian on staff.

Survey Findings

Number and Type of Legal Reference Questions asked by Patrons

· Sixty-two percent of the libraries received at least one legal reference question during the week of the survey.  

· Four hundred and four members of the public asked at least one legal reference question at the eighty-six libraries that received legal reference questions.  In total, 454 different legal reference questions were asked.


· Libraries located in mid or larger-sized communities were more likely to receive at least one legal reference question.  Sixty-six percent of the libraries in the smallest communities received no legal reference questions compared to only 13% of the libraries in the largest communities.

· Libraries that were open more hours each week and had a professional librarian on staff were more likely to receive a legal reference question from a patron.  The survey did not collect information on the degree to which patrons used legal reference materials in the library without the assistance of staff.

· The topic areas most frequently addressed by patron questions included real estate/building codes, housing, landlord/tenant and strata title, immigration and refugee, and wills and estates.

· The topic areas least frequently addressed included victims’ rights, disabilities, mental health and Freedom of Information.

Table 2:
Volume of Legal Reference Questions Asked by Library Patrons Categorized by Topic Area*

	Legal Topic Area
	Number of Patron Questions

	Family and Child Law
	42 (9%)

	Separation, divorce, property division
	20 (4%)

	Child and spousal support
	13 (3%)

	Child custody, access or protection
	3 (1%)

	Change of name
	2 (0%)

	Children’s rights
	2 (0%)

	Adoption
	1 (0%)

	General Family Law (unspecified)
	1 (0%)

	Criminal Law
	10 (2%)

	Criminal law (general)
	9 (2%)

	Victims of crime
	1 (0%)

	Civil Law
	402 (89%)

	Real estate/property/building codes
	61 (13%)

	Housing/landlord-tenant/strata title
	41 (9%)

	Wills and estates
	41 (9%)

	Immigration/refugee
	37 (8%)

	Employment/workers compensation
	22 (5%)

	Business law/incorporation
	16 (4%)

	ICBC/motor vehicle
	14 (3%)

	Small claims
	10 (2%)

	Aboriginal issues and the law
	9 (2%)

	Income assistance/welfare
	8 (2%)

	Tax law
	8 (2%)

	Bankruptcy/foreclosures
	7 (2%)

	Consumer rights/product safety
	6 (1%)

	Personal injury
	6 (1%)

	Patents/copyrights
	6 (1%)

	Pensions/old age/disability
	5 (1%)

	Constitutional law 
	4 (1%)

	Environmental law
	4 (1%)

	Human rights/discrimination
	4 (1%)

	Mental health
	2 (0%)

	Society Act
	2 (0%)

	Disability
	1 (0%)

	Freedom of Information
	1 (0%)

	Other topic areas (not specified by library staff)
	87 (19%)



*In total, 454 questions were asked

Legal Reference Materials Used by Library Staff to Answer Patron Questions

· Ninety-five percent of the libraries that received legal reference questions used specific print or online resources to help provide the answers.

· Most libraries used multiple resources to help answer patron questions.

· Libraries that were open longer hours each week and had more paid staff were more likely to use more than one type of legal reference resource to answer patron questions.


Referrals of Library Patrons to Outside Resources
· In 41% of the libraries that received a legal reference question, library staff referred patrons to at least one resource or organization in the community.

Results of the Shelving Snapshot Survey

Many library patrons search for and use legal reference material themselves without the assistance of a reference librarian.  Although it was beyond the scope of the evaluation to measure independent patron use of materials and resources, a “Snapshot Survey” of six libraries for a seven-day period (January, 2009) indicated that there is a wide variation in the use of “for reference” only legal materials at libraries even among those that are comparable in size.


[image: image1]
FOR MORE INFORMATION ABOUT LAWMATTERS

www.bclawmatters.ca



The need for community access to public legal information has been identified by numerous studies over the past 30 years.  Public libraries are also the ideal location for public legal information, given their almost universal accessibility throughout the province.  Over 98 percent of BC residents are served by public libraries through 238 different service points. (The Law Society of BC Benchers’ Bulletin; March 2007)
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NEXT STEPS





In 2009-2010 the LawMatters Project will: 





Continue to provide legal reference training to public library staff in BC


Continue to collect, aggregate, analyze and report participant assessment of LawMatters training


Assist public libraries to effectively promote their new, expanded or updated print and online legal reference materials 


Implement the second phase of the Legal Reference and Snapshot Surveys


Implement a training follow-up and planning survey with library staff who have attended training


Undertake a “Next Steps” planning process with key public library staff 











What broad areas of the law did patron questions address?


89% of the library patrons asked a question about a civil (non-family) law matter


9% asked a question about family law


2% asked a question about criminal law or victims rights








Where in the community did library staff refer patrons? 


Government offices	57%


Unspecified organization	40%


Community organizations	17%


Lawyer	14%


Legal Aid or Pro-bono clinic	11%











What resources did library staff most frequently use to answer patron questions?  


Materials/information from government websites


Self Counsel Press publications


BC Statutes and Regulations 









































